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institutions together with the support of the Royal Government, have made the implementation 

of these measures highly successful and prevent moral hazard. Additionally, risk-based 

supervision has improved, ensuring stability and timely management of potential risks. It 

should also be noted that capital enhancement measures together with temporary restrictions 

on dividend payments, have contributed to an increase in foreign direct investments (FDI) into 

the banking system while capital flows have slowed. 

In the mid-2010s, the NBC seized the opportunity to advance financial technology by 

modernizing its banking system, especially the payment system. The benefit of this updated 

technology was highlighted during the COVID-19 pandemic, when social distancing was 

encouraged. Modern payment systems have greatly contributed to the sustainability of 

business, trade, and investment by offering various payment methods to individuals to reduce 

operating costs and speed up secure payments. Bakong, the backbone payment system, 

facilitates customer payment transactions between banks and financial institutions, while 

charging a reasonable fee. In addition, modern payment systems enhance the connectivity of 

regional payment systems and facilitate the transfer of money between Cambodia and the 

ASEAN region, supporting remittance of foreign workers, exchanges, and cross-border 

investment. 

Successful vaccination programs, the containment of the outbreak, and the 

implementation of policies and supportive measures by the Royal Government will support the 

recovery of the Cambodian economy in 2022. Major sectors are projected to grow, although 

the tourism industry still needs time to return to pre-crisis levels. Price stability and exchange 

rates are expected to be supported by a strong banking system, which will benefit from 

innovation, inclusiveness, and sustainability. At the same time, the Cambodian economy may 

also encounter risks, particularly if there is a new variant if COVID-19. Monetary policy 

normalization has been faster than expected in developed economies, causing uncertainties 

amongst the financial market, cybercrime, and climate change. 

With optimism from global and Cambodian economic growth, the Royal Government 

has implemented policies to restore, reform, and strengthen economic resilience and growth. 

The NBC continues to enact measures in supporting growth and has been developing an exit 

strategy, which will gradually and cautiously be carried out in alignment with developments in 

the actual economic situation. To maintain the resilience of the banking system, banks and 

financial institutions need to continue enhancing their business continuity plans and conduct 

regular stress tests. Additionally, the obligation to contribute to the implementation of anti- 

money laundering and anti-terrorist financing measures is continuously being enhanced to 

comply with the laws, regulations, and guidelines of the Financial Intelligence Unit of 

Cambodia. 

To improve the efficiency of monetary policy in the context of high levels of 

dollarization, the NBC supports and is ready to contribute to the issuance of government bonds 

in Riel and introduce additional measures to increase the use of the Riel, following market 

mechanisms. At the same time, the promotion of official financial services, public financial 

awareness, and consumer protection will continue to be crucial in the development of a 

sustainable and inclusive banking system. 

Within the framework of international cooperation, the roles of regional integration, 

inclusiveness, and the financial safety net will be vital to the resilience of the macroeconomic 

situation and increase financial stability. As Cambodia will be the chair of ASEAN in 2022, 

the NBC is ready to successfully host the ASEAN Central Bank Governors’ meeting and other 

relevant meetings, giving priority to resilience, digitalization, inclusiveness, and sustainable 

financing. 
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