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About Manulife Cambodia

Manulife Cambodia started its operations on June 28, 2012. As the first wholly foreign-owned life insurance company in the kingdom,
we are passionate about our commitment to help build a better financial future for Cambodian families.
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Our mission and values

. L]
Our mission
Our mission is to make the complex world of finance and insurance services easier to understand, so it's easier for our customers to

make better decisions about their lives.

We've summarised this simply as Decisions made easier. Lives made better. It's a simple statement, yet a bold mission to achieve.

Our values

Our values are the guiding principles that represent how we operate and help us define how we work together. They inform our actions

and how we interact with each other and our customers.

W /

Obsess about customers

We predict our customers’ needs and do everything in our power to satisfy them.

Share your humanity

We build a supportive, diverse, optimistic and thriving workplace.
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About Manulife Financial

Manulife Financial Corporation is a leading international financial services provider that helps people make their decisions easier
and lives better. With our global headquarters in Toronto, Canada, we provide financial advice and insurance, operating as Manulife
across Canada, Asia, and Europe, and primarily as John Hancock in the United States. Through Manulife Investment Management, the
global brand for our global wealth and asset management segment, we serve individuals, institutions and retirement plan members
worldwide. At the end of 2021, we had more than 38,000 employees, over 119,000 agents, and thousands of distribution partners,
serving over 33 million customers. As of September 30, 2021, we had CAD$1.4 trillion (USS$1.1 trillion) in assets under
management and administration, and in the previous 12 months we made CAD$31.6 billion in payments to our customers.

Our principal operations are in Asia and Canada, and the United States, where we have served customers for more than 155 years. We
trade as 'MFC' on the Toronto, New York, and the Philippine stock exchanges and under '945" in Hong Kong. Not all offerings are
available in all jurisdictions.

For more information on our history, please visit www.manulife.com
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©2019 Manulife (Cambodia) PLC. The Manufacturers Life Insurance Company and its subsidiaries. All rights
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