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on
New Functions on the Online Business Registration Platform

After the official launch of the Online Business Registration Platform
operated through Cambodia Data eXchange (CamDX) on June 15, 2020, the
system is gradually expanding its scope from business registration to issuance of
sector-based licenses, permits and certificates. As of May 28, 2023, there are
25,612 registered companies/enterprises through the system in which amounts for
7.58 billion US dollars of capital investment. Moreover, the number of sector-based
licenses, permits and certificates is 593, issued through this system by Ministry of
Industry, Science, Technology and Innovation, Ministry of Tourism, Ministry of
Post and Telecommunications and Real Estate Business and Pawnshop Regulator
of the Non-Bank Financial Services Authority.

In order to continue to provide convenience to businesses and enhance user
experience, the Online Business Registration Platform has added 3 more functions
that will be put to public use from today onward. The 3 functions include:

- Function 1: Allows companies/enterprises that have been registered with
Ministry of Commerce but have not yet been registered for tax, or have been
registered for tax but have not yet been registered with Ministry of
Commerce, to complete the remaining registration procedure on the system.

- Function 2: Request to transfer management rights of company/enterprise
information from one CamDigiKey account to another CamDigiKey
account. The first application will be free of charge. For next applications,
each application will be charged 160,000 Riels to Ministry of Commerce.

- Function 3: Request to correct company/enterprise information for submitted
application that has been “returned,” by allowing to correct only information that
does not affect the form of company/enterprise and the paid fees.

In addition to these 3 functions, any application that has been “returned”
for users to correct information or documents and/or give clarification, but has not
been taken any action in response to the “return” within 21 days, the application
will be “voided”.

For tutorials of each function, please see the user guide that is available on
www.registrationservices.gov.kh or visit YouTube channel (Online Business
Registration Service) for tutorial videos. For inquiries or issues, please contact the
support team via hotline 081 888 296, Facebook Page (Online Business
Registration Service), email (registrationservices@mef.gov.kh) and Live Chat
available on www.registrationservices.gov.kh.
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